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July 1, 2015

VIA HAND DELIVERY

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W., Room TW-A306
Washington, D.C. 20554

Re: FCC Form 481 — Carrier Annual Report for Calendar Year 2014
WC Docket No. 14-58

Dear Secretary Dortch:

On behalf of Scott County Telephone Cooperative (“SCTC”), SAC 190248 in Virginia,
enclosed is a confidential version of SCTC’s FCC Form 481 Carrier Annual Report submitted
pursuant to Section 54.313 of the Commission’s Rules (“Form 481 Report”). The enclosed
confidential version of the Form 481 Report has been marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION.”

An additional copy of this filing has been provided, which you are requested to date-
stamp and return in the envelope provided.

SCTC is also submitting, via an electronic filing, a redacted public copy of the Form 481
Report. The redacted public copy has been marked “REDACTED - FOR PUBLIC
INSPECTION.”

SCTC respectfully requests confidential treatment of certain information provided in its
Form 481 Report because this information is competitively sensitive and its disclosure would
have a negative competitive impact on SCTC were it made publicly available. Such information
would not ordinarily be made available to the public, and should be afforded confidential
treatment under 47 C.F.R. 88 0.457 and 0.459.

47.C.F.R. § 0.457

Specific information in the Form 481 Report is confidential and proprietary to SCTC as
“trade secrets and commercial or financial information” under 47 C.F.R. § 0.457(d). Disclosure
of such information to the public would risk revealing company-sensitive proprietary
information in connection with SCTC’s ongoing business and operations.
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47 C.F.R. §0.459

Specific information in the Form 481 Report is also subject to protection under 47 C.F.R.
8§ 0.459, as demonstrated below.

Information for which confidential treatment is sought

SCTC requests that its five year plan (Line 112), its financial information on Page 12,
and the financial information (Line 3017) filed with the Rural Utilities Service (“RUS”) be
treated on a confidential basis under Exemption 4 of the Freedom of Information Act. The
descriptive document relating to the financial information is marked “CONFIDENTIAL - NOT
FOR PUBLIC INSPECTION.”

Information relating to non-public planning, customers, and financial information is
competitively sensitive information that SCTC maintains as confidential and is not normally
made available to the public. Release of the information would have a substantial negative
impact on SCTC since it would provide competitors with commercially sensitive information.

Commission proceedings in which the information was submitted

The information is being submitted in SCTC’s Form 481 Report, WC Docket No. 14-58.

Degree to which the information in question is commercial or financial, or contains a trade
secret or is privileged

The information in question is competitively sensitive information which is not normally
released to the public as such release would have a substantial negative competitive impact on
SCTC.

Degree to which the information concerns a service that is subject to competition and
manner in which disclosure of the information could result in substantial harm

The release of this confidential and proprietary information would cause SCTC
competitive harm by allowing its competitors to become aware of sensitive proprietary
information regarding the operation of SCTC’s business at a level of detail not currently
available to the public.

Measures taken by SCTC to prevent unauthorized disclosure and availability of the
information to the public and extent of any previous disclosures of the information to third

parties

SCTC has treated and continues to treat the non-public information disclosed in this
Form 481 Report as confidential and has protected it from public disclosure to parties outside of
the company.
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Justification of the period during which SCTC asserts that the material should not be
available for public disclosure

SCTC cannot determine at this time any date on which this information should not be
considered confidential.

Other information SCTC believes may be useful in assessing whether its request for
confidentiality should be granted

Under applicable Commission decisions, the information in question should be withheld
from public disclosure.

*khkk

Please contact the undersigned if any questions arise concerning the above-referenced
enclosures or if you require any additional information.

Sincerely,

Rohesd . /W

David L. Nace
Robert S. Koppel

Counsel to:
Scott County Telephone Cooperative

Enclosure
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<010> Study Area Code 130248

<015> Study Area Name SCOTT COUNTY COOP
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Paniel B Odom

<035> Contact Telephone Number: 2764527224 ext.
MNumber of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

danolsctc.org

uire quired

(check box when complete}

<100> Service Quality Improvement Reporting ({complete attached warksheet]
<200> Qutage Reporting (voice) (complete attached warksheet) |
<210> | <— check box If no outages to report I v IM%QQ
B e e
<300> Unfuifilled Service Requests (voice) | 0 |
T
<310> Detail on Attempts [voice) I SRS

fattach descriptive document)

<320= Unfulfilled Service Requests (broadband} | a | v Im%%%
<330> Detail on Attempts (broadband) ] |m%

(attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed e.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450 Mobile 0.0

<500 Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification) | v " v —l
120248va510. pdf

<510> (ottached descriptive document) i s ” "3 |

<600> Functicnality in Emergency Situations {check ta indicate certification) I v | | v ]
13024Bva6l0.pdf

(ottached descriptive document} | v | | v ]

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached warksheet)

<800> Operating Companies and Affiliates {complete ottached warksheet)

<900> Tribal Land Offerings (Y/N}? if yes, complete attoched worksheet)

<1000> Voice Services Rate Comparability Certification

190248vai0l0.pdf

<1010> (attach descriptive document] mm

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification] | v | Ea,. ‘%ﬁm
RN

<1110> ) {compiete attached warksheet) . 3
<1200> Terms and Condition for Lifeline Customers {complete attached workshest) b _

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> . (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification}

<3005> (camplete attached warksheet)

Page 1



7 adey

"Jeak Jepuajes Joud ayy ug

53A 19W Jou sjadie] Juawanoldwi jiomiau Jo uoneue|dxs ue apiaold  <8TT>
534 fyoedes saimas anoidwi o] pasn sem Poddns moy pue Ajoedes sojnas aaoidwi o) pasn sem (4gn) yanw moH < ITT>
S3A|  abeianod saiuias anosdw) o) pasn sem Joddns moy pue aBessnos solnes saosdwi o] pasn sem (45n) yonw Moy <gTT>
S3A Ayjlenb sains8s snoidw o) pasn sem Loddns moy pue Ayjenb aaines saciduwi o) pasn sem (4SN) YoNW MOH  <5TT>
S3A pananal sem Poddns (450) 2014195 [esIDAIUN Yonw! moy Joday  <pTT>
oN syadiey ue)d Supaaw spiemoy ssasdoud Juipelap sdepy  <€TT>
“ajeidodde se 320|q sNsUad 10 |3AT] 131U UM 3Y] 18 Palwgns
ag ||eys uoiewuojul 8y "(B)z0z ts§ 03 ensind ue|d yuawanosduw Ayjenb asasas
JeaA-any 3 uo Wodal ssaudold e sURIUOD ‘ZTT BUl| UC ‘(SIuswiniop payIele aul eyl
wiiyuoo 03 (ajqen)jddy 10N ‘ON ‘S3A) mo|aq sasuodsal s1epdosdde ayy 10ajas aseald
Ju3wniog paylelly Jo awen
) "221A135 Auoyda|ay 20l0A ssaUppe 01 palinbal
Ajuo s1 1iodal ssaidoad snoA ‘poddns uazouy saAlR0a1 Ajuo YIIYM I 13D
e 5| Auedwod unoh )| “(T)()ETEFS § "W'4'D £ 01 uensind pajiy podal ssaiBoud [enuue Jnok
‘sieah Juanbasqgns uj ‘10 uejd Juswasolduwl) ANEND 22IMBS JeaA-aald Yory  <CLT>
304 ZTIRAGZ06T ‘a01nas Auoydajal adioa
o uoisinold JnoA o1 salejal 31 se 904 3yl yim ajiy uo ueid sead g, (B)zoz'vs
§ 3unsia s,Auedwod anoA jo sniels ayi Suigesul@p <z T> aul| uo ‘Jodal
ssaudoud e ajlj 01 pauinbal aie noA uayl ‘sah s| <TTT> dUI] 01 JAMSUE INOA §j
O @ (ou /sah) $204 aui yum pajy ueid seah  <ITI>
S. (B)Z0Z'¥S56 Buiisixa ue aAey noA op ‘sah s <QTT> dul] 0} JAMSUER INOA §|
O @ (ou /sah) ¢34 PY3 WOy UOREINYILAD )13 Sy panj@dal Auedwod JnoA seH  <QTT>
Bio-olosgousp  <(EQ> 3Ul| BIEP Ul PaLIIUBP! UosIad JO SSaUPPY [IBW] - SSAIPPY |IBW3 JIBJU0D)  <GEQ>
-axa pzzizepacz  <OE0> BUI BIBP Ul payNUapl uosiad Jo Jaquinp - Jaqunp auoyds|a) 1981U0D  <5ED>
wWopo F TATUE(Q e1ep siyl SuipJedal 1983002 pjNOYS JYSM UOSIad - AWeN 1DBJU0)  <0E0>
910z Jeay wesdold  <0zo>
4000 AINOOD LL0DS 3wep ealy Apmis  <ST0>
852067 apo) ealy Apnis  <QT0>

gT0Z AInr
6T80-090€ "ON |043U0D €INO/9860-090€ "ON [0J3U0) FINO
18 Wiog 324 .

w04 uoR2a|(0) eleq
8upuoday wiawanoidw) Ayjeny adiasas (00T)

7 28e4




sanpalold uonnjosay (on / san) (Aidde yeyy e (on /s2A) SI3W0ISND
LS TELE TR adeinp anmias sealry Apmis }ayd) vonduasaq parayy JoJ3quINN |Bl0L | Pa1Iay siawoisn) awny, a1eq awny aeq JBquiny
aldiyniy Payy adeyng aojmas sapijed 116 Jo Jaquiny pug adeing | puzadeing |ueis adeing | weis adeing | Fouasayay
adeynQ siyl pig SHON
<y> <> <> <> <p> 73> <[2> <pqQ> <gq> <zq> <1q> <E> <07T>
Bro-sissgouep  <QEQ> BUl| BIEP Ul paUap] uosiad JO SSRPPY [IBW3 - S52JPPY ||EWT 10EIU0T  <6E0>
-39 BZZLZSHILT <QEQ> 3ul| BIEP Ul PARIIUSP! UosIad jo Jaquiny - Jaqunp auoydajal 1IBIU0)  <GEQ>
wopn 3 [arueg e1EP 5143 JuIpledal 19e1U0I pINOYS IS U0SI3d - BWEBN 198IU0T)  <0E0>
9102 1e@p Wesdold  <070>
4000 AZRAOD LLODS awep ealy Apnis  <ST0>
BHZ06T apo) ealy Apmis  <010>
£T0Z AInr y
6T80-090€ "ON |053U0D QINO/9860-090€ "ON |043U0D GINO Wwiod uolIs|jo] eed
T8 W04 224

{aatop) Auipoday adeing aamias (002)

£ adeq




t afeq

934 pue sajey aul| Jad |ejol adieyn annasg 334 33)AJas |esianlun 2leys | adley) aup Jaquasgns a3els ey ndag adA) ajey (2133) ovs (2371) a8ueyoxg Nels
ealy papuaixi AMojepueiy |eao] [eluapisay

<E0L>

adJeyy 221A35 (2307 [BIIUAPISAY APIM-D1R1S B|BUIS  <Z0L>
ST0Z/1/1 3jeq 2AI3I243 2Siey]) 20JAI9S |20 [RHUBPISAY  <T0L>

v BicrolosgouRp  <QEQ> 3U|| BIEP U palIuap| uosiad Jo s5aippy ||BWY - S53UpPY [IBW3 1IBIUCD  <GE0>
“axa wzzizobarz | <OEQ> 8| EIEP Ul payiluapl uosiad jo saquinp - Jaqunpy auoydajal yviejuod  <GEQ>

wopg E TaTuRg e1ep siyl JuipJedal 1221000 pinoys JYSN U0sIad - aWeN 18jU0]  <QEQ>
2102 Jea) Weldold  <070>

4003 ALNNOD LIOOS IWwep easy ___.u_.._«m <GL0>
GrZ061 apod easy Apnis <010

t aded




G adey

{173135) payaeay Jwiy

uayp uayel uopay
uemoj|y adesn

[CE)]
asuemojjy adesn

(sdaw) paads peojdn
- 8JiAdag pueqpeosg

(sdaw)
paads peojumog
- 21125 puegpEo.g

5324 puE )Y |E10] s34
pale|nday

DiEH [EHUIPISIY
aes

o) 29ueyxz

|1e15

<Ili>

670-233sg0uep <DEQ> 21| E18P Ul PayNUaP! Uosiad JO 55aJppy |IEW3 - s590pPY (1B 19RIUCT)  <BE0>
[ — <QE0> 2u|| B3Ep Ul payuap] Uosiad 4O JBQWNN - JBQUINN auoyda|al 19BJU0)  <GE0>
wopg F TaTueq e3ep siy uipiedar 19e3U03 PINOYS DS UOSII4 - JWEN 19BIUCD  <QED>
910z 1ea) weidold  <070>

3003 ALNNOD LLO3IS aliey Baly ApNIS <4105
BPE06T apo) ealy Apnis  <010>

g afey




g aded

-- 19pUsSHJIOoM paydglie 293 --

uojjeudisag puelg Jo Auedwo) sy ssauisng Sujog VS saeliy

aaTiezadoos auoydatsal A3unol 13008 Auedwon dunesadg  <Z18>

sataeradoon suoydeTsy AIuneD 33095 Auedwoy JUIpjoy  <L18>

aaraeradoon suoudaral Aiunc) 3300% Jauie) Buipodasy  <Q18>

BI0 DID8R0UER  <QgQ> AUl BIBP Ul Palyiuap] Uosiad Jo S53JpPY [IEW - SSAUPPY [IBWT 19BIU0)  <GED>

iwe pzzizoverz  <OEQ> Ul BIEP Ul PayRUap! uosiad J0 JSqUINN - 1agWnN auoydajal PRIUO)  <SEQ>

Wopg F TATURD elep siyl 3uipJedal 11eIuU00 pInoys IS U0siad - aWen 10eju0)  <0g0>
3102 Jea) wesdold  <0Z0>

007 KINOUS LIOOS awepn ealy Apns  <STO>
8bZOET apo ealy Apnis  <QT0>

g adeq



[ 38e4

‘syuawalinbal Juisuaor] pue ssauisng [eqlil Yum aouelidwo)  <gz6E>
s3ssadosd MalABI UoIeAIBSld [BINYND Ylm Boueldwo)  <gz6>
sassanold Malnay [ejuawuoliaug yum asuedwo)  </76>

sajnd dunis sanijioed yum aouedwo)  <9ze>

sjuawalinbal Sunywiad asn puel yum dueldwod  <5z6>
sassanoad Aem jo siydy yum aoueydwod  <p76>

JBuuBW IANISUBS AjjEIN}|ND B Ul S3IIAIS BullANIRl  <E76>

‘Buiuued Ayjigeuleisns pue Aljiqisead  <zz6>
“SuUoHNHISUl Joydue AJunwiwod
Jequ | uo snaoj e ypm Buuuerd yuswAojdsp pue juawssasse spaaN  <176>

ajqesyddy joN
Jo ON 1o saM
123ja8

isapnpul (6)(e)ETEYS §
01 juensind Juswuiaaod jeqii] 343 YIM UOIIBUIPI00D 531B1I5UOWSP

‘076 3ul| Uo ‘(s)iuanNdop paydelle syl uo paqlIIsap SNIEIS ayY] WJyuod o]
59X0Qq 3say) yaea 1oy (N ‘oN‘saA) 199135 asea|d ‘spuej jequ) sanas Auedwod Inod

juswnieg payIeny Jo awen

uonedijgo Juawasedul JUSWUIBA0D [eqU]  <076>

S9AI3S 313 YaIym Uo (s)pue] equl  <0T6>

BI02335HoUEp <QEQ> aul| elep uj payluap| vostad 10 SS3IppY ||BWT - SS3IPPY |lewd 10B1U0D)  <REQ>
*I¥® FZILIZEHOLEZ <QE0> 2Ul| BJEP Ul paiyIuap uosiad JO Jaquinp - Jaguinp QCO.Ln_M_m._- PRIU0D <GED>

wepg @ TITURg ejep siy) JuipJedal 10e1U0D pINoYs Y5 U0SIad - SWeN 1P.IU0) <QE0>
stoz Jeap weldold  <p7O>

3002 ALKAOD 1100 awen ealy Apnis  <S5T0>
872061 apo) ealy Apnis  <QT0>

| Wdod uoRaglio) eleq
. Bunioday spuet jequil (006)

_Eu._._,nu m.._.._,__o
8 14404304

[ adey



g afeq

(B)gLe s § 01 wensund ease papoddns ay) uiyym wealsdn
sdqy g5¢ pue weansumop sdqpy | 1ses| Je Jo 20/Uas puBqpeOIq SIaYo Jales Buiodal
ayy uuyuoo o) (ajgeonddy JoN ‘ON ‘saA) asuodsas ajendoidde au; josjas aseald <0ETT>

“(oN "saA) (B)gLe $S § 03 Juensind
eaje papoddns ay) ulyym isixa suondo [NEyyOE] [BI)S3LI) JAYJRUM WiYuod asealq <0ZiL>

B107232390Uve <> BUI| BIEP U] Pal}lluap] uosiad Jo ssalppy ||ewW] - ssalppy |leW] 191U0)  <6E0>
"axT pIzizehILZ  <QEQ> UN| BIEP UL palyiiuapl uosiad Jo saquinp - saquiny auoydaja] PRIU0)  <GEQ>

Wopo 3 TeTUNG elep siy1 Buipiedal 10IU0D PINOYS DS U0SIad - BWEN 198IU0D) <QED>
9102 Jeaj wesdold  <Qzo>

4003 ALNAOD L1008 awep ealy Apmis  <STO>
8YZ06T apo) ealy Apnis  <Q1D>

g adeg



6 28ey

‘ue|d ay3 o Led se papiroad S3INUIW Jo JBQUINU BY] UO S|IE}a(

’518Q1IISqNs 3ul|3)1 01 paJayjo suejd aa1aIas Auoyda|ay
83]0A Aue JO SuUOIpUOd pue swia) ayl FuiquISEP UOIIBULIOU]

‘ue|d yans yies 104 S31eJ pue ‘s|[ed |jol o) sasieyd |JeUOIPPY  <E7TT>

<qeiT>

<TeiTr>

‘uodai Ajjenuue

18N s13pled ‘Yoddns swodauj-mo| Bulaeoal 5313 Joy Bunlodal |enuue (Z)(e)Zzy vs §

0} Juensind uopelwioul pasinbas 8yl SUIEIL0D ‘PZET SUl| UO ‘PaIS|| B1SGIM Y1 JO

‘0TZT aul| uo ‘(sjauawnaop payaelle ayl 1LY} WILUOD 01 MOJAq SSX0q 353y ¥I3YD 3se3|d,,

dllH USqIM N |qNd 03 4UIT  <QZZT>
UBWNI0Q payIeny jo awen

sue|d auijay Auoyda|a] 8210p JO SUOILIPUOD 1§ SWIB]  <OTZT>

Ipd QTZIRABRZO6T
FOTSIVSIOURE T ong > 2u| B)EP Ul PAYIIUBP] UOSIad JO SS3IPPY (e - SSBPPY |IelU] J2RIUOD <6E0>
T3 PITLIGPILT  <QEQ> AUI| BIEP Ul payjuapl uosiad jo Jaquiny - Jaquiny auoydaja] 19BIU0)  <SEQ>
uopo @ TeTued B1EP SIY1 uipJedal 1083U02 PINOYS DS UOSIad - BWeN JIB0)  <QE0>
JL0e Jeap welidold  <QZ0>
2002 AINNCD Il102S alep eady >_u3um <GT0>
8VZ06T apo) eaty Apmis  <0TO>

5 28e4




ot a3eq

sUGINIISU| JOLRUY AYUNWIWOY) $sa18014 Wiiaj| <170¢>

“seah sepua)ed Suipadaid
ay3 ul 3J]AJ3s pueqpeolq o3 ssadde Sulpinoid uedaq Yolym 03 SUOIINISUL JoYoue AJUNWIWIOD JO Sassaippe

pue ‘salieu ‘J3qunu ay3 apinoad ||eys Woddns || aseyd 47 Jo Juaidizal e se ‘(1)(g)(3) €T pS § 01 uensind
l | uojielJojul palinbal 3y} SUIBIUOI'TZZ 3Ul UO ‘(s)IUaWnIop payaelle 3] JBY] WIIUOI 01 XOq BYI }I8YI 3sedld  <gro7>
[ uolesya) ssalfold WA «gTa7>
ua1eayiua]) axakas pueqpeosg Jeak yig <gL0z>
( uQREIYIME) BIAIBS PURGPROIF JBBAPIE 107>

{ {(3)€T€ps § ¥4D £} Buppoday |) aseyd edpawy Pauuo)

[ ] pueqpeaug pjing 01 pasn Leddng uoneayiia) - <9T0e>
{{P)ETE ¥S § ¥4D L)} Hoddng 33) eapawWy Pauue) Jape) ded aojg

{{F)(2)€TE bS § ¥4D Lt} uonenaje) Loddng uazold aIMny pue 9107 <STOT>
[ {{EN2)ETE PS § ¥4D Lv} vonE|noje) Boddng uazody STOZ  <v10Z>
[ | {{z}(2)£TE 7S § ¥4D £¥} vonenajel Woddns 30U HTOZ  <ETOC>
~ J {{T)P)ETEpS § ¥4D £} Uone|noje) Hoddns Uazold €107 <710Z>

{{e)zTe"bs § Y40 b} voneayua) Woddng uazosy Fuinaday Jatle) ded 2ad

vonewsou| pasnbay Sunsn (suawniog payieny jo awey

{M(THQ)ETE RS § U4D L¥) WBWYIBNY  <qTT0Z>

{(THQ)ETE DS § ¥4D Lp) onedyRIa) JBIA PIE  <BTTOZ>
{T)Q)ETEvS § 4D Lv} Uoheoyiia) Jea) pug <010Z>
dupodal | aseyd LAWY 193UU0) |BIUIWIIIU]
*BIBINIIE 5| MO|BY PAYIELE SIUIWINIOP Y3 U] pue wWio) sly3 uo parodas uojiewsojul ayL (3)(p) ()(Q)ETE 1S § ¥4I Lb Ul Yyuiof 395 5B poddns || 3seyd EIIBWY 123UU0)
pue ‘suoianpal adieyd ssad0e Jasyo o3 Poddns 3500 YAy ‘Woddns 3500 YHiH uazosy ‘Woddns | aseyd elawy PaUL0] [BjUAWIY| Jo Juaididad e se ajue)dwod ajou 0} (3|ged|ddy JoN ‘ON ‘saA) mojaq sasuodsas alepdoldde sy 1a3)3s

Bio°230s5g0uep

e nmssena, .  <OE0> 3UI| EIED UI paLIIUEPI UOSIAd o SSAIPPY |IBW3 - SSAJPPY [IEW3 PEIUC)  <GED>
wopn g ratueq  <DE> 3UI| BIEp UM paliijuapl Uosiad Jo Jaquiny - JaquinN auoydajal REIuo)  <se0>

a0z elep syl Suipiedal 19elU0d pINoys JY5n U0SIad - BWeN 1IEIUe)  <QEQ>
2007 ALNAND LLOAS Jeajp wesdodd  <0z0>
P Jwen eady Apnis  <5T0>

apo) eady Apnis  <QTO>

0T aded



11 afed

11 85ed

inbay Bunsiy g PoYIEIY 4O BWEN

Ll . fid

vanew. oy pasinbas Supsij 1@aysiom Byl (RENY

SAOJJ USED) Jo JUSLLa)elS pUE JUBWaje]S aWoou| '18ays Saugjeq Joj (S)uswnaog
*UOIIEINILIED J33140 ue o) pajralgns vanewsopur Jujdpsepun

JUEIINOIIE 2)|qnd

paynuas Wwapuadapul ue A majaa) e 01 paidalgns uapewso Suidpapun

'SIBMOLIOT

SuoRedNUNUIWEa)a) Joj poday Junesadg sny 01 3|qeiedwod Jewioy

© Ul podas [elaueuy e (7 1o ueunodse s)qnd payues Juapuadapuy

ue Ag matsad 03 1Palgns Uag SeY YIIYM JUILUALETS [BIaUEUY Syl jo Ados

0 Om

ISURILOZ
NZIIETE S § 01IWEnsInd 9ZOE 3| VO ‘UOISSIUGNS JNoA WIyuod o

0|3 S3K0Q Y1 §23Y3 Bseajd “GTOE JU)| LD OU 5) asuodsal aya §

D jipne [eloueuy s Auedwoo sy pauuopad jey) Juejunoose agnd palyia Juspuadapul ay) Ag panssi voiuido Jipne pus Jaya| Juswabeusyy
D SMOJ4 USED J0 JUSLWIAIRIS PUE JUALWISIEIS SWO0JU| jeays adsuejeq Jo) (shuswnoog

D sUS[EaUNWWeRa] Joj woday Supesadp nY 01 Ajqeiedwod 1ewio) B Ul proda) [eiaueuy e (2] Jo HUDLWSTELS [BjIUBLY pANPAe JaUY) Jo Adod e Jayug

sureluod (Z)IETE S § 01 Wensind aZOE Jut| WO ‘UolssILIQns Jnod wayuod
01 MO[3q 5aX0q AU 128D Ased|d ‘FTOE au)| vo sad 5) asuodsas Ayl

QQ {an/saA) ipaalpne AUBdWwos Inok 5| "pTOE JUlj Uo ou 5) asuodsal ayl i
uonewWOjul PaiInbaY SUlisT JUBWNI0 PIYIELY JO Bue

uoneuawnIep painbal j|e pue Wodas
|enuUE 5Ny 5,Auedwod Jnod yaele pIOE aul| uo sak 5| asuodsal )

Fpd 9T0ceagyE06T ‘IR STOLRPABPZOGT

.!_ SMO|4 USED JO JUswale]s pUe juallalels alooy] ‘jeays aaueeg Joj (s)iuawnaog
{s4amM0.10g SUoEIIUNWIIOIBNE]
10} today Sunesadp) spodal 5y (Enuue JaU jo Adoa Juoa)3

(920€)

(szog)
{rzoe)

(E2og)

(zzoE)

(1zoE)
{ozoe)

(sT0E)

(8108

(£10€)

(910€]

(st0€]

:sauinbas souendwod (Z)G)eLe v § o) juensind uogewsojul pasnbas Byl SUIBJUOD '£LOE BUYl UD (SHUBLLINDOP PAYIEIE Su) JRY) WIHUOD 0] SBX0q dSay] Yoayd aseald

[on/sap) podal |enuue sy ayy =)y Auedwod inok ssop ‘s34 g
(on/sar) ({Z)HETE DS § H9D L) 120D HOY pIoH Alaseaud e Auedwos inod 5
uonewsoju) pasjnbay Jugsi WaWniog payseny Jo awey

(TAETE ¥S § U4 1) Suonninsu) Joyauy Ayunwwe)

Fod " ZTOLABREO6T

eah Jepusjen Bupasard syl Ul 8o|es puBgpe0I] 0} 558008 Buipinoid
. ueBag yaiym o] SUONISUl JOYIUE AUNWWoD jo $3sSaIpPE pue ‘saweu Jaqunu sy apiaoad leys Jaues ayy (L)) ELebs §
" 0} juensind uonewojul pasnbal 8y} SUIBUOD ZL0E SUI U0 '(S)UBLLINDOP PAYIENE BU) JeY) WIYUOD 0] X0q SIY) 28U aseald

uonewIo| paunbay Sunsi WaWNI0g pIYIeNY Jo awen

{INTIGIETE BS § ¥4D L¥) voneaguad suoisaIN
ue|d Jea) 5 uo poday ssaifousqd

FIpd QTOERAgEZO6T

*INRINIIE S| MO[IG PAAIEILE SJUIUNIOP BY) Ul PUE Wi 5141 Uo pajiodal uojiewiogul ayl 1eys Aras Jayung | (Z)B)ETEbS § ¥4

{vtog)
(345

(zrog)

(T10€)

{otoe)

Lb vl yuo) 1as spuawadnbal du) TN 1y ! ‘sraluea play Aageaud Joy ‘pue ((e)zoz ps § 44D Lb 01 uensind) vejd Ayjenb aajaas sead Ay 53 uo asue|[dwod 10U o) mojag saxoq ayl NIIHI
N e i . . i

bIoT535egouEp <0EQ> AUl BIEP Ul payluap) uosiad jo ssaIppY (ew] - SSAUPPY |BW3 19EU0D  <BE0

TIX® PTILIGHPOLE <(EQ> aul| elep Ul payiuapl uosiad jo Jaquiny - Jsquiny auoydala) Pewe)  <gEQs

WOPG 4 [eruwed EIED §|U dUIpIREa) 198100 PINOYS Y5 UOGIag - SWEN 1R8] <0E0>

910 1E3) WeIFold  <070>

d000 ALHNDD LLOOS AWEN ealy APMIS  <510>

BEEZORT apo3d ealy Apnls  <QL0>




71 2dey

1 aded

uenewioyu| pannbay Juls UALNISE PAYIEIY JO BLey

Annb3 jeol (£€05)
193q |e30L (ZE0E)

51955y [B101 (TE0E)

(sld1)@a1nias uj Jueld auoydala L (0€0E)
awodu| 12N (6z0g)

sesuadx3 Supesadg (820g)

anuanay (£Z0g)

Aewwng ejeq |eloueuly

DI0 Ogoegouen

<0£0> aU1| E1Ep U] payiuapl uosiad jo S5a1ppy [IBW3 - SSAIPPY |IBW3 1983000 <6E0>

TIRD LLLIERRLY

Wopo 8 [8Tueg.

<0EQ> 24]| BlEp U] pajjuap UoSIad Jo JaqLuny - Jaquiny auoydaja] 1261009 <5£0>
B1ED SI\[} JUIPIEEaT 1IRIUDT PINOYS JYSM UOSIa4 - SWEN J0BJUSD  <0E0>

30 1ea) werdond  <p70>
4000 LLHOOD LLOJS BlieN g3y Apnls <5102
BFE0aT apo) easy Apnis  <0T0>

.ﬂcﬂ"”.z_._.q..
00 9INO/9860-0508 ON (01363 FinD

= ! =8 :.E.Bn_ _..Ewuwu_.&&sn._
 “{panujiuo)) UojeaLnaag (BUOLHPRY f3UE) E:.uv:.hc.q__«.x.?nam__




Page 13

<010>  Study Area Code ) 190248

<015>  Study Area Name SCOTT COUNTY COOR
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Daniel E Odom

<035> Contact Telephone Number - Number of person identified in data line <030> 2764527224 ext.

<03%> Contact Email Address - Email Address of person identified in data line <030> danc@scte.org

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrler; SCOTT COUNTY COOF

|signature of Authorized Officer:  CERTIFIED ONLINE A‘IA/}’M &, M&M-‘ Date U8/30/2015

frinted name of Authorized Officer; Daniel Odom

Title or position of Authorized Officer: Chief Financial Officer

Telephone number of Authorized Officer; 2764527224 ext.

Study Area Code of Reporting Carrier: 190248 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 UL.5.C. § 1001.
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Page 14

<010> Study Area Code 190248

<(15>  Study Area Name SCOTT COOHTY COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Daniel E Odem

<(35> Contact Telephone Number - Number of person identified in data line <030 2764527224 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dano@sctc.org

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is autharized to submit the infarmation reported an behalf of the reparting carrier. |

also certify that | am an officer of the reporting carrier; my resg ibilities includ, ing the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the

d agent is

IName of Authorized Agent:

Name of Reporting Carrier:

|5igrature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reparted herein based an data pravided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Mame of Reporting Carrier:

Mame of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone of Authorized Agent or Employee of Agent:

|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 55 502, 503{b), or fine cr imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Attachments



REDACTED - FOR PUBLIC INSPECTION

Scott County Telephone Cooperative Line
112 -- Five Year Plan

REDACTED IN ITS ENTIRETY
FOR PUBLIC INSPECTION



190248

SCOTT COUNTY COOP
2016

DANIEL EODOM
276-452-7224

dano@sctc.org

LINE 510 DESCRIPTION OF COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER
PROTECTION

Quality Standards:
Scott County Telephone Cooperative follows the Quality of Service guidelines as recommended by the

Virginia State Corporation Commission.

Consumer Protection Standards:

Scott County Telephone Cooperative has a policy on Customer Proprietary Network Information (CPNI),
Red Flag Rules, Data Security, Fraud or Fraudulent Activities, and Identity Theft Prevention Program.
These Policies have been reviewed with the employees, and the employees have been trained on how
to apply these policies. Scott County Telephone Cooperative submits its CPNI certifications to the FCC

and USAC each year.




190248

SCOTT COUNTY COOP
2016

DANIEL E ODOM
276-452-7224
dano@sctc.or

LINE 610 DESCRIPTION OF FUNCTIONALITY IN EMERGENCY SITUATIONS

Quality Standards:

There are diverse routes between the remote concentrators which add redundancy to the network. The
components of the network are equipped with alarms which alert if there are failures. These alarms are
sent out by email and text to the Central Office Technicians that are on-call, the Central Office
Supervisor, the Head Engineer, and the Operations Manager. The main central office / tandem has a
permanent on-site generator; the largest remote concentrators also have permanent on-site generators.
Also, the NOC (Network Operations Center) and the Business Office have permanent on-site generators.
All of the concentrators are equipped for portable emergency generators. During a power outage, the
technician reports the outage to the respective utility company. The power alarms are monitored by
several servers and, upon the DC voltage levels falling below the charge level, the servers send out the
emails and text alerts to the technicians. The servers that send out the email and text alerts are also
monitored by another server that will send an email and text alerts if any of the monitored servers do
not function correctly. The battery level is monitored with response time factored in so that a dispatch
can have an emergency generator on site before an outage occurs. The emergency generators
automatically cycle with a load once a week. The generators have a Major PM performance on them
annually.




a“a

0781 (] ] 0r9t EE TITI9Y L
08T 0 00 0°0 091 F] TTY XA
@94 pue saiey aul| Jad [ejol aliey) ajniag 934 911G [BSIAMUN BBIS | @EIEY] AU 18GUISANS FIEIS ajey A0|IBS adAL ey {o13d)avs {2311) @3ueyoxz aels
ealy papuaix3 Aojepuely |e207 |eluapisay

<E0L>

adieyD 90U3S [2207 [2IIUAPISAY ApIM-23€3S B|Buls  <ZO/>

ST0Z/T/T 21eq AAI9YY3 38IeYD FDIAIIS (B0 [RUBPISEY  <TOL>

Bio-aiosgouep <0EQ> BUI| EIEP Ul paIjIUapl Uosiad Jo ssalppy ||Ewd - SSaIppY |IBWd 10EIU0)  <E0>
TI%® FTILESRILE <QE0> au|| elep U] pajnuap| uosiad jo Jaquinp - Jaqunp auoydaja) 1PeILO])  <GEQ>
wops 3 TaTuEq e1ep siy) SUIpiedal 1921000 PINOYS JYS UosIad - awey 10eIU0)  <0E0>
9T0Z Jea) weadold  <0z0>

4000 ALRNOI LLOJS awep ealy Apms  <sT0>

BREZOGT

apo) ealy Apnis

<010>




0'665666 0°91 0°0% $6°56 070 56766

aouRMeTTe afeen Uo ITWI] oN ‘IIylg v L
. . . et . .
FDURMOTTE abesn uo ITWIT ON ‘I9YlQ 07666666 o 070 66t 0°0 56°6L Y N
asuemoTTe abesn uo ITWIT of ‘Iay3g 0666666 e's orsz 56765 0o G665 T .1
. . . ‘e . - .
20uPHOTT® sbean w0 4ymry oN IsN3Q 0' 666666 0z 6ot 56°65 00 56685 e HI
11011 0T () S676F (i} 66k ~ ML
sourMoTTe abesn uo JTWIT oN ‘T9YlQ 1Y
(0" 666666 . . . . cE" Nz
aouEMoTTe 3Besn uo ITWIT oN ‘I3Yl0 89L°0 ee SE6E L] S6°6E Y
. - . - N Py
aJuemo[e abesn uo ITUTT oM ‘Iaylo 0re6E6EE oot 0°0s 56766 0 6766 Ty WA
0" BEGEEE 0°s 0°0E S6TBL 0°g S6°6L WA
aguemo[T® ebesn uwo ITWT o ‘IBIYln TTY
0 6E6E6E 0'e 0752 56785 0" 56765 TV WA
BOUBMOTT® 2bEST Uo ITWIT oN ‘IaYln
@ouEMOTTE 8BPSn UC ITWTT ON ‘Iaylg 0°666666 o'z oot $676% 070 S6°65 1Y WA
. . ce cE" - “6F WA
souemoTTe 2besn wo ITWIT oN ‘IIYID 07666666 0T 0" s66Y oo 5676 TV
. P " 56°6€ " -
adsuemo(1e 20®sS0 U0 ITWIT oN ‘Iaylg 07666666 83L%0 ot N 0o S67BE 1% w
{10385} payseay ywi usum g 5 p {sdqw)
5 EE] ED| 1 saa4 pue 538 aley
uaye) uopdy (go)|(sdaw) paads peoldny paads peojumog 4p — muﬁmm ooy (o3 oBueyoxg | 2es
2AAIBS pUBGPEDIY| - a3)Alas puegpeOl 59]eYy |ej0
souemojy aBesp | PIVEMO|lY adesn Indag pueqp $ Inag pueqpeolg ey 2100

<TlL>

Bao-o3osgouep <0E0> U] BIBP U] pAYNUBPI Uosiad Jo ss3UppY [1BWT - S5JPPY |IBWT 1DEIU0D  <GED>

SAXB BRTLIGHOLE <0E0> BUI| B3RP UL paljiuap! Uosiad Jo Jaquinp - Jaquinp auoyda|a] 10BIU0])  <SEQ>
wopg § TaTuRQ E1Ep siy) Buipiedal 2800 PINOYS WS UOSIad - aWeN 198jU00  <QE0>
310z lea) welsdold  <Qz0>

4000 ALNNCD LILODS awep eaty Apnls  <sTO>

8y¥Z06T apo) ealy Apmis  <0TQ>




DTT {IOM18N I=agTd YA MS

2711 puegpeoxg ueTyoeeddy

Auedwo) suoydalal IONTERIUNOR

§OTUOI3D=Td puUe Wooe[8], 310085

JaNTe1IUNON

20UB3STQ PUOT JeNTE3UNOR

oouelsTq buoT Ajuno) 3300%

uopjeudisag puesg Jo Auedwo) sy ssausng Sujog

VS

saieljiyy

g <€18>
sataeradoo)y suoydaray Aiunay 33005 Auedwo) Juneladg  <¢18>
saraezedooy suoyderay Ajunos 3303§ Auedwop Buipjoy  <T18>
saTiexadeo) suoudaral Azuncl 3joog Jauue) duipoday (T8>

bie-o30sgouve  <QEQ> AUl BIEP Ul PARYNUAP| UosIad JO SSRIPPY |lEWT - SSAIPPY |IBWT JIBIU0T)  <GEQ>
TIMB BEILISHOLE <QEQ> AUI| B1ep Ul palyIuap! uosiad Jo JaqUINN - Jaquny auoydaja] 19e3u0]) <GEQ>
wepg ¥ 1stueq e1ep 5143 Juipiedal 19B3U0D PINOYS DS UDSIad - leN J9E3U0)  <QE0>
gr0Z seap wesdold  <0g0>

400D ALNNOD 1LODS awen eady Apnis  <sT0>
Br206T Ipo) ealy Apnis  <0T0>




190248

SCOTT COUNTY COOP
2016

DANIEL E ODOM
276-452-7224

dano@sctc.org

LINE 1010 DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY

Scott County Telephone Cooperative has filed the Rate Floor Data Collection to NECA, who in turn will
submit it to USAC. All of Scott County Telephone Cooperative’s residential rates are below the $20.46
amount. The residential local service rate is $16.00.



190248

SCOTT COUNTY COOP
2016

DANIEL E ODOM
276-452-7224
dano@sctc.or

LINE 1200 TERMS AND CONDITIONS FOR LIFELINE CUSTOMERS

Scott County Telephone Cooperative offers discounted service to low-income consumers to help them
establish and maintain telephone service. If customers participate in Medicaid and/or Food Stamps,
they are eligible. The amount of the discount is the $6.50 Access Charge, plus and additional $3.25, for a
total of $9.75 each month. The customers are certified each year.

The plan does not limit the long distance carrier, or the amount of usage the customer is allowed. Long
distance charges are the responsibility of the long distance provider.



190248

SCOTT COUNTY COOP
2016

DANIEL E ODOM
276-452-7224

dano@sctc.org

LINE 3010 PROGRESS REPORT ON FIVE YEAR PLAN — MILESTONE CERTIFICATION

Scott County Telephone Cooperative certifies that it has taken reasonable steps to provide upon
reasonable request broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream, with
latency suitable for real-time applications, including Voice over Internet Protocol, and usage capacity
that is reasonably comparable to reasonably comparable offerings in urban areas, and that requests for
such service are met within a reasonable amount of time.



190248

SCOTT COUNTY COOP
2016

DANIEL E ODOM
276-452-7224

dano@sctc.org

LINE 3012 PROGRESS REPORT ON FIVE YEAR PLAN — COMMUNITY ANCHOR INSTITUTIONS

Scott County Telephone Cooperative certifies that it does not have any newly served Community Anchor
Institutions because they have all already been served with high speed broadband services.



REDACTED - FOR PUBLIC INSPECTION

Scott County Telephone Cooperative

Line 3017 — RUS Annual Report

REDACTED - FOR PUBLIC INSPECTION



